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1. Summary 

Powerco is required to annually report on compliance with its price-quality path 

Powerco Limited’s electricity distribution business (“Powerco”) is subject to regulation under the Commerce Act 

1986. For the year ending March 2025 Powerco was subject to default price-quality path (DPP) requirements, 

having transitioned to this from a customised price-quality path (CPP). The requirements of the DPP apply for the 

final two years (1 April 2023 to 31 March 2025) of the five-year period as set out the DPP Determination. 

 

The DPP requirements are set out in the Electricity Distribution Services Default Price-Quality Path (Powerco 

transition) Amendments Determination 20221 (“Determination”). The Determination requires Powerco to provide 

an annual compliance statement (“Statement”) to the Commission within 5 months after the end of each 

assessment period 

 

This Statement confirms that Powerco: 

 

 complies with the requirement to calculate the wash-up amount for the assessment period (section 2) 

 complies with the quality standards for the assessment period (section 3) 

 has not entered into any agreement with another EDB or Transpower for an amalgamation, merger, major 

transaction or non-reopener transaction in the assessment period (section 4) 

Powerco is available to assist the Commission with its review of this Statement and will provide any additional 

information as requested. 

 

This statement was prepared by and approved on the 26th August 2025. It was published and made publicly 

available on the 29th August 2025 in accordance with the Determination. A copy is available at Powerco’s 

principal office (Powerco, 35 Junction Street, New Plymouth). The Statement is published on Powerco’s website 

(www.powerco.co.nz) and additional copies can be provided on request. 

 

  

 
1 Electricity Distribution Services Default Price-Quality Path (Powerco transition) Amendments Determination 2022 
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2. Assessment against the price path 

Each year Powerco calculates an annual ‘wash-up’ of the difference between revenue received and allowable 

revenue adjusted for actual CPI, pass-through costs and recoverable costs. The purpose of the wash-up 

mechanism is to restore Powerco to the position it would have been in had the forecasted quantities, pass 

through and recoverable costs, and level of CPI been made with perfect foresight, taking account of the time 

value of money. 

 

The wash-up amount for this 2025 assessment period will be included in the calculation of allowable revenue 

and price-setting for the year ending 2027. The two-year differential reflects the timing between the end of this 

assessment period (March), finalising actual revenues (around September) and setting prices for the following 

year (occurs around December).  

 

For presentation purposes, the tables set out in this section are aggregates of the price and quantity information. 

While dollar balances are rounded to the nearest thousand dollars, the underlying compliance calculations apply 

the whole number and are reflected in the totals. The rounding of each component may result in tables which 

look like they don't add up - this is the rounding effect. 

 

 

2.1 Calculation of the revenue wash-up amount 

The Determination requires the wash-up amount to be calculated as demonstrated by table 1. The three 

components of this calculation are described in more detail throughout section 3 of this Statement.    

 

Table 1: Wash-up amount calculation 

Calculation components $000 

Actual allowable revenue 465,951 

Less: Actual revenue 448,669 

Less: Revenue forgone - 

Wash-up amount 2025 17,282 

Calculation specified in Schedule 1.6 of the Determination 

 

The positive wash-up amount indicates an under recovery of revenue. This will be recoverable in pricing year 

2027 by adding it to allowable revenue, adjusting for the time-value of money. 
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2.2 Calculation of actual allowable revenue 

The first step is to calculate what should have been allowed for 2025: actual allowable revenue. The 

Determination defines actual allowable revenue as in table 2.  The calculation of each component is explained in 

subsequent sections. 

 

Table 2: Actual allowable revenue calculation  

Calculation components $000 

[a] Actual net allowable revenue 329,915 

[b] Plus: Actual pass-through costs 6,796 

[c] Plus: Actual recoverable costs 93,560 

[d] Plus: Revenue wash-up draw down amount 34,890 

[e] Plus: 2025 pass-through balance compensation 790 

Actual allowable revenue 465,951 

Specified in Schedule 1.6(10) of the Determination 

 

[a] Actual net allowable revenue 

Actual net allowable revenue is the maximum revenue, excluding pass-through costs and recoverable costs and 

any wash-up draw down amount, that Powerco can earn in the assessment period. This is specified in Schedule 

1.6 (11) of the Determination for the fifth assessment period. 

 

[b][c] Actual pass-through and recoverable costs 

Tables 3 and 4 contain actual pass-through and recoverable costs for 2025, with a comparison to forecast for 

reference. Actual pass-through costs were $2.1m higher than forecast driven by differences in regulatory levies 

and rates. These can be difficult to forecast given the mismatched financial years along them being based on 

whole-of-sector inputs and actions e.g. generation and demand. Local authority rates were forecast with a CPI 

increase, where actual increases were ~42%, a reflection the large rate rises in 2025 and a higher-than-average 

allocation to electricity assets. Commerce Commission levies also came in higher than forecast due to higher 

electricity regulation and IM review costs. 

 

Table 3: Actual and forecast pass-through costs 

Pass-through costs Actual 

$000 

Forecast $000 Variance $000 

Local Authority rates 3,417 2,400 1,017 

Electricity Authority levies 1,424 1,070 354 

Commerce Commission levies 1,708 972 736 

Utility Disputes levies 246 248 (2) 

Total 6,796 4,690 2,106 
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Table 4: Actual and forecast recoverable costs 

Recoverable costs Actual 

$000 

Forecast 

$000 

Variance 

$000 

Capex IRIS incentive adjustment (723) (723) 0 

Opex IRIS incentive adjustment (2,524) (2,414) (109) 

Transpower connection charges 17,375 17,208 167 

Benefit-based charge System Operator services 15,476 15,476 0 

Residual Charge Avoided liability from the purchase of 

transmission assets from Transpower 

56,602 56,602 0 

Transpower new investment charges 6,155 6,155 0 

Quality incentive adjustment (3,030) (3,180) 150 

Capex wash-up adjustment 3,456 3,446 10 

Fire and Emergency NZ levies 123 0 123 

Innovation project allowance 650 0 650 

Total 93,560 92,570 991 

 

For the 2025 assessment period actual recoverable costs were $991k higher than forecast, driven by actual 

recoverable amounts not included in the forecast. 

 

[d] Revenue wash-up draw down amount 

The revenue wash-up draw-down amount represents any under or over recovery of revenue from two years prior 

(2023). It is calculated in accordance with schedules 1.6 and 1.7 of the Determination. The ‘revenue wash-up draw 

down amount’ for this fifth assessment period of DPP3 (2025) is $34.89m, as shown in table 5. It is noted that in 

the 2022 and 2025 Price Setting Statements, incorrect WACC values were used when calculating the time value of 

money adjustment component of this amount. These errors have been corrected in this statement, and the 

values in table 5 reflect the corrected calculations to ensure customers are made whole.  

 

Table 5: 2025 revenue wash-up draw-down amount 

Calculation components $000 

Wash-up amount 2023 32,1582 

Plus: adjustment for 67th percentile estimate of post-tax WACC (4.23%) 2,7783 

 
2 See table 1 of the 2023 Annual Compliance Statement https://www.powerco.co.nz/who-we-are/disclosures-and-submissions/electricity-

disclosures 
3 In the 2025 Price Setting Statement this adjustment was calculated using an incorrect WACC value of 6.78% from the 2023 year resulting in 

a value of $4.51m, in this statement the correct WACC from the 2025 year (4.23%) has been used, reducing the value by $1.73m to $2.78m. 
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Calculation components $000 

Less: adjustment to correct wash-up draw down amount recovered in 20224  (46) 

Revenue wash-up draw down amount 2025 34,890 

 

[e] 2025 pass-through balance compensation 

For the fifth assessment period of the DPP regulatory period the wash-up amount for Powerco Limited includes 

the 2025 pass-through balance compensation in accordance with the equation outlined in schedule 1.6 (1) and 

(10) of the Determination.5  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
4 The time value of money adjustment component of the wash-up drawn down amount recovered in 2022 annual compliance was incorrect, 

this adjustment returns this value to customers including the time value of money from 2022 to 2025. 
5 This pass-through balance relates to a correction of a DPP2 pass through balance technical error relating to the drafting of a mathematical 

formula. This is described in detail in the Powerco DPP3 transition reasons paper (para 4.6 - 4.18) 
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2.3 Calculation of actual revenue 

Actual revenue is calculated in table 6 as: 

 actual revenue from prices is the sum of each price multiplied by each corresponding actual quantity and,  

 other regulated income is income associated with the supply of electricity distribution services, other than 

through prices, investment related income, capital contributions, or vested assets.  Notably, other regulatory 

income includes gains and losses on asset disposals. 

 

Table 6: Actual revenue calculation  

Calculation components $000 

Actual revenue from prices 457,617 

Plus: Other regulated income (8,948) 

Actual revenue 448,669 

Specified in clause 4.2 of the Determination 

 

Attachment A contains all schedules of prices and actual quantities used to calculate actual revenue from prices. 

These schedules total $457.735m, $118,000 higher than actual revenue from prices disclosed above. The 

difference relates to prior period revisions that are receipted in the current year. The actual revenue of 

$457.617m reconciles to the general ledger. 

 

Table 7 summarises the sources of other regulated income.  

 

Table 7: Other regulated income 

Calculation components $000 

Gains/losses on asset disposals (11,868) 

Other regulated income 2,920 

Total other regulated income (8,948) 

 

The value of gains and losses on disposals is consistent with the value reported in the 2025 Information 

Disclosure. Schedule 15 in that disclosure includes a discussion about the underlying methodology used to 

calculate this figure.  
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2.4 Calculation of revenue foregone 

Revenue forgone for 2025 is zero due to the revenue reduction percentage for 2025 being 0.96%, which is below 

the 20% threshold (table 8).  

 

Table 8: Revenue reduction percentage calculation  

Calculation components $000 

Actual revenue from prices 457,617 

Forecast revenue from prices  462,055 

Revenue reduction percentage 0.96% 

Revenue forgone Nil 

The percentage is specified in clause 4.2 of the Determination as 1 - (actual revenue from prices / forecast revenue from prices) 

 

The revenue forgone component of the wash-up calculation places a cap on the amount of revenue that may be 

recovered through the wash-up mechanism. This can occur if there is a reduction in revenue from prices 

exceeding 20% of allowable revenue. This would most likely occur due to a significant reduction in demand. 
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3. Assessment against the quality path 

This section outlines how Powerco has complied with the quality standards set in the DPP quality path and the 

calculation of the quality incentive adjustment. Separate planned and unplanned quality standards apply.  

 

Planned interruptions quality compliance is demonstrated as the sum of Powerco’s planned SAIDI (SAIFI) 

assessed values for the two DPP assessment periods (2024, 2025), not exceeding the adjusted planned 

accumulated SAIDI (SAIFI) limit specified in clause 9.5 and Schedule 3.1 of the Determination. 

 

Unplanned interruptions quality compliance is demonstrated each assessment period by Powerco’s unplanned 

SAIDI (SAIFI) assessed values, not exceeding the unplanned SAIDI (SAIFI) limit specified in Schedule 3.2 of the 

determination 

 

For presentation purposes, the tables in this section are aggregates of the SAIDI and SAIFI information. While 

results are rounded to two(four) decimal places for SAIDI(SAIFI), the underlying calculations apply the whole 

number. 

 

3.1 Planned interruptions 

Planned SAIDI and SAIFI comprises all planned Class B interruptions on Powerco’s network for the assessment 

period.  

 

Clause 9.1 of the Determination specifies Powerco (a non-exempt EDB) must comply with the planned 

interruptions reliability cap specified in clause 9.2 for the DPP regulatory period.  

 

Clause 9.2 specifies that compliance is achieved at the end of the fifth assessment period of the DPP regulatory 

period, if the sum of Powerco’s planned SAIDI (SAIFI) assessed values do not exceed the planned accumulated 

SAIDI (SAIFI) limit specified in Schedule 3.1 or, where applicable, the adjusted planned accumulated SAIDI (SAIFI) 

limit. 

 

The adjusted planned accumulated SAIDI (SAIFI) limit does apply to Powerco, per Clause 9.5 of the 

Determination, as we have transitioned from a CPP onto the DPP in 2024 during the DPP regulatory period 

(2021-2025). The adjusted limit is calculated by dividing the five-year SAIDI (SAIFI) limit specified in Schedule 3.1 

by five and multiplying by the number of years the DPP applies to Powerco, being two years (2024 and 2025).  

 

Compliance with the adjusted planned accumulated SAIDI limit  
  

Table 9: Planned interruptions SAIDI reliability assessment 

DPP Requirement Result 

Planned accumulated SAIDI limit for the regulatory period 772.50 

Adjusted planned accumulated SAIDI limit for the regulatory period 309.00  

Planned SAIDI assessed value for the fifth assessment period 66.29 

Planned accumulated SAIDI for the regulatory period 138.62 

Compliance Assessment Complies 
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Calculation of Planned SAIDI assessed value for the fourth assessment period 

 

Schedule 3.1 (2) specifies the calculation components and formula to calculate the planned SAIDI assessed value 

(SAIDI planned, assessed) for an assessment period as being: 

 

SAIDI planned, assessed = SAIDIB + 
SAIDIN

2
 

Table 10: Calculation of planned SAIDI assessed value 

Component Description Result 

SAIDIB  is the sum of the SAIDI values: 

(a) Class B interruptions that are not Class B notified interruptions; 

 

(b) Class B notified interruptions occurring partially or wholly outside 

of their specified notified interruption window or alternate day, 

the SAIDI value attributable to the period of minutes that falls 

outside of that specified notified interruption window or alternate 

day. 
 

(a) + (b) = SAIDIB 

1.29 

13.44 

14.74 

SAIDIN  is the sum of: 

(a) the SAIDI values of notified interruptions falling inside the 

interruption window or alternate day; being the greater of: 

 

(i) the duration of minutes accumulated for each ICP that the 

Class B notified interruption occurred for; and 

 

(ii) the period of the notified interruption window minus two 

hours; 

 

(b) the ‘intended SAIDI values’ of any intended interruption cancelled 

without notice; being the greater of: 

 

(i) the duration of minutes accumulated for each ICP that the 

intended interruption occurred for, which will be nil; and 

 

(ii)  the period of the notified interruption window minus two 

hours; and 

 

(c) the ‘intended SAIDI values’ of any intended interruption cancelled 

with notice, where the ‘intended SAIDI value’ for each of those 

intended interruptions cancelled with notice is nil.  

 

 

(a) + (b) + (c) = SAIDIN 

99.27 

3.84 

0.00 

103.11 

 SAIDIB + (SAIDIN  / 2) SAIDI planned, assessed 66.29 
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Compliance with the adjusted planned accumulated SAIFI limit  
  

Table 11: Planned interruptions SAIFI reliability assessment 

DPP Requirement Result 

Planned accumulated SAIFI limit for the regulatory period 3.5113 

Adjusted planned accumulated SAIFI limit for the regulatory period 1.4045  

Planned SAIFI assessed value for the fifth assessment period 0.5362 

Planned accumulated SAIFI for the regulatory period 0.9631 

Compliance Assessment Complies 

 

Planned interruption reporting 

 

Powerco has complied with clauses 9.1 and 9.2 of the Determination, not exceeding the planned SAIDI and SAIFI 

limits for the assessment period, therefore is not required to provide the Commission with ‘planned interruption 

reporting’ per clause 12.1 of the Determination. 

 

 

3.2 Unplanned interruptions 

Unplanned SAIDI and SAIFI comprises all planned Class C interruptions on Powerco’s network for the assessment 

period.  

 

Clause 9.7 of the Determination specifies Powerco (a non-exempt EDB) must comply with the annual unplanned 

interruptions reliability assessment specified in clause 9.8 for the assessment period. 

 

Clause 9.8 specifies that to comply with the annual unplanned interruptions reliability assessment, Powerco’s 

unplanned SAIDI (SAIFI) assessed value for unplanned interruptions for the assessment period must not exceed 

the unplanned SAIDI (SAIFI) limit specified in Schedule 3.2. 

 

Compliance with the unplanned SAIDI limit  
  

Table 12: Unplanned interruptions SAIDI reliability assessment 

DPP Requirement Result 

Unplanned SAIDI limit 180.25  

Unplanned SAIDI assessed value 110.82 

Compliance Assessment Complies 
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Compliance with the unplanned SAIFI limit  
  

Table 13: Unplanned interruptions SAIFI reliability assessment 

DPP Requirement Result 

Unplanned SAIFI limit 2.2684  

Unplanned SAIFI assessed value 1.4382 

Compliance Assessment Complies 

 

 

3.3 Unplanned SAIDI and SAIFI calculations 

Unplanned SAIDI  

 

To calculate unplanned SAIDI, the assessment dataset is populated by listing all unplanned (Class C) interruptions 

on Powerco’s network for the assessment period. Unplanned SAIDI is normalised for major event days (“MED”).   

 

A SAIDI MED occurs when the sum of SAIDI values for any period of 24 hours, that starts on the hour or half past 

the hour, exceeds the SAIDI unplanned boundary value.  For the current regulatory period the SAIDI unplanned 

boundary value is 9.82 minutes. 

 

Table 14:  Calculating Powerco’s unplanned SAIDI assessment values 

Calculation components Result 

Assessment dataset for SAIDI  

Total unplanned SAIDI for the assessment period 
120.98 

Normalise assessment dataset (1 MEDs) 

For each 30 minute period within a SAIDI major event, if the unplanned SAIDI 

value exceeds 1/48th of the SAIDI unplanned boundary value, this unplanned 

SAIDI value is replaced with 1/48th of the SAIDI unplanned boundary value. 

(10.16) 

Unplanned SAIDI assessed value 110.82 

 

Major event days in the assessment period  

 

There was one SAIDI major event with a duration of 47.5hrs or 1.98 days in the assessment period: 

 

Table 15:  SAIDI major event day 

Start Time & Date End Time & Date SAIDI Value Before 

normalisation 

SAIDI Value after 

normalisation 

16 June 2024 00:30 18 June 2024 00:00 11.1648 1.0091 

 

 

Further information on major event days is included in Attachment B - Commentary on major event days 
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Unplanned SAIFI 

 

To calculate unplanned SAIFI, the assessment dataset is populated by listing all unplanned (Class C) interruptions 

on Powerco’s network for the assessment period.  Unplanned SAIFI is normalised for MEDs.   

 

A SAIFI MED occurs when the sum of SAIFI values for any period of 24 hours, that starts on the hour or half past 

the hour, exceeds Powerco’s SAIFI unplanned boundary Value of 0.0628. 

 

Table 16:  Calculating Powerco’s unplanned SAIFI assessment values 

Calculation components Result 

Assessment dataset for SAIFI 

Total unplanned SAIFI for the assessment period 
1.5000 

Normalise assessment dataset (1 MEDs) 

For each 30 minute period within a SAIFI major event, if the unplanned SAIFI 

value exceeds 1/48th of the SAIFI unplanned boundary value, this unplanned SAIFI 

value is replaced with 1/48th of the SAIFI unplanned boundary value. 

(0.0615) 

SAIFI unplanned 1.4382 

 

Major event days in the assessment period  

 

There was one SAIFI major event with a duration of 47.5hrs or 1.98 days in the assessment period: 

 

Table 17:  SAIFI major event day 

Start Time & Date End Time & Date SAIFI Value Before 

normalisation 

SAIFI Value after 

normalisation 

16 Sep 2024 12:00 18 Sep 2024 11:30 0.0660 0.0045 

 

 

Further information on major event days is included in Attachment B - Commentary on major event days 

 

 

3.4 Quality incentive adjustment 

The quality incentive adjustment must be calculated by Powerco within 5 months after the expiration of the 

assessment period in accordance schedule 4 of the Determination and is a recoverable cost in the assessment 

period following that in which it was calculated (2027 pricing year). 

 

To satisfy clause 11.6(e) of the Determination, Powerco’s target, collar, cap, incentive rate for planned and 

unplanned SAIDI is presented below as well as the supporting calculations for the quality incentive adjustment 

amount for the 2027 pricing year. 
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Table 18:  SAIDI quality measures 

Interruption type Target Collar Cap Incentive rate (IR) 

Unplanned 151.96 - 180.25 
$47,908 

Planned 51.50 - 154.50 

 

 

Quality incentive adjustment 

 

The quality incentive adjustment for Powerco is calculated as the lessor of: 

 

(i) The sum of: 

A. (SAIDIunplanned,target – SAIDIunplanned,assessed) * IR; 

and 

B. (SAIDIplanned,target – SAIDIplanned,assessed) * 0.5 * IR; 

       and 

 

(ii) the revenue at risk (0.02 ∗ ANAR2025) 

 

That sum is adjusted for the time-value of money by multiplying the sum in accordance with the following 

formula- 

  (1 + 67th percentile estimate of post-tax WACC)2 

 

Table 19:  Quality incentive adjustment calculation 

Component A. (SAIDIunplanned) B. (SAIDIplanned) 

Target 151.96 51.50 

- Assessed 110.82 66.29 

* Multiplier 1.0 0.5 

* Incentive Rate $47,908 

Subtotal $1,970,903 ($354,257) 

A + B $1,616,646 

 

ANAR2025 329,914,980 

Revenue at risk (0.02 ∗ ANAR2025) $6,598,300 

 

Lessor of: (A + B or revenue at risk) $1,616,646 

Time value of money (WACC=4.23%) $139,661 

Quality incentive adjustment for the             

2027 assessment period 
$1,756,307 
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3.5 Reliability policies and procedures 

Recording interruptions 

 

Powerco has well developed processes to capture outage / interruption information and ensure the accuracy of 

these records. Key aspects of this calculation include:  

 

 The underlying reliability records are created and maintained by Powerco’s Network Operations Team 

which initiate and manage all fault reports. 

 The start of an interruption is recorded when there is a SCADA alarm for assets that have a real time link 

to Powerco’s SCADA system. For other assets, which is the majority on our network, the interruption is 

recorded when Powerco is first notified of the fault by retailers or field staff.  

 All fault reports contain switching sequences and where available SCADA printouts of transformers and 

areas affected, along with any other relevant information to support accurate evaluation.  

 Details on the fault report are entered into the Powerco Outage Management System (“OMS”) database. 

Information recorded includes the date, time and cause of the fault, voltage of the faulted circuit and the 

transformers affected.  

 Powerco notes the introduction of new systems to assist with the management of outages and 

interruptions during the 2015 assessment period. This OMS provides enhanced oversight and recording 

of outages, enhancing the robustness of recording processes. 

 The faults recorded may be due to third party causes (transmission problems, generation problems, or 

the actions of other electricity industry participants or third parties) this information is also recorded in 

the OMS database but excluded for compliance reporting. 

 When power is restored for less than one minute following an initial interruption the successive 

interruption is not counted as a new SAIFI event.  The duration of the successive interruption is added to 

the duration of the initial interruption.  This is consistent with prior year treatment. 

 When power is restored for one minute or longer following an initial interruption the successive 

interruption is counted as a new SAIFI event.  The duration of the successive interruption is assigned to 

the new SAIDI event. This is consistent with prior year treatment. 

 

Calculating SAIDI and SAIFI 

 

In utilising the input data noted above, Powerco applies processes to ensure compliance with Schedules 3.1 and 

3.2 of the Determination, as shown diagrammatically in Figure 1. The following key calculation steps are applied:  

 

 To calculate SAIDI and SAIFI customer connection numbers (“ICPs”) are calculated from the Geographic 

Information System (“GIS”) for the transformers affected. ICPs are updated to the GIS daily from the 

Electricity Registry.  

 The customer connection number used in the annual calculation of SAIDI and SAIFI is the average of 

customer numbers at the end of each month of the assessment year. The sum of all customer minutes 

interrupted is divided by the average customer connection numbers to derive the annual SAIDI minutes. 

The sum of the number of customer interruptions is divided by the average customer connection 

numbers to derive the annual SAIFI value.  

 Results are calculated using the outage / interruption records in OMS noting a range of global 

corrections and refinements are required as set out below.  

 As specified by the Determination, data is limited to include only Powerco interruptions that cause a 

cessation of electricity for a period of at least one minute, affect at least one consumer and occur on an 

electricity line capable of conveying electricity at a voltage of at least 3.3 kV. 

 The unplanned data is normalised to account for the impact of MEDs.  
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Figure 1: Powerco’s process to create the normalized dataset 
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4. Major transactions 

Powerco has not entered into any agreement with another EDB or Transpower for an amalgamation, merger, 

major transaction or non-reopener transaction in the assessment period. 
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5. Directors’ certificate 
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6. Auditor’s report 
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7. Appendices  

The following list of appendices provides further information supporting this compliance statement. 

 

Attachment reference Information provided 

A – Price and actual quantities for the assessment 

period   

Details prices and corresponding actual quantities for 

each tariff group across Powerco’s Eastern and Western 

networks. The product of prices and actual quantities is 

Powerco’s actual revenue from prices for the assessment 

period in section 2 of this document. 

B – Commentary on major event days Provides further detail on reliability and major event days. 

C – Compliance statement references 

Notes the compliance requirements from the 

Determination and where they are evidenced in this 

Statement. 
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Attachment A – Prices and actual quantities for the assessment period 
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Attachment B – Commentary on major event days 

 

16-18 June 2024 – SAIDI Major Event 

 

33kV Circuit Breaker in Waihi tripped causing loss of supply to the Whangamatā substation 

 

Table 19:  Details of the SAIDI major event day 

Start Time & Date End Time & Date SAIDI Value Before 

normalisation 

SAIDI Value after 

normalisation 

16 June 2024 00:30 18 June 2024 00:00 11.1648 1.0091 

Main Locations Powerco Eastern Network – Valley – Waihi 

ICPs Affected 8,964 

Main Equipment Subtransmission Line 

How Powerco 

Responded 

The Battery Energy Storage System (BESS) briefly supplied the Central Business District 

but dropped out after 17 minutes 

 

Powerco restored supply to using back feed options.  

 

Downer began repairs at once weather conditions allowed for safe access for the crew. 

Full supply was restored. 

Prevention and 

future 

improvements 

Future actions outlined include sharing information about the failed asset. Additional 

analysis of failed eyebolts to ascertain the failure mode 

 

Planned work completed mid-August 2024 to upgrade suspension insulator assets. 

 

Understand BESS capability and operational constraints for similar unplanned outages in 

the future, to prevent supply dropping off 
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16-18 September 2024 – SAIFI Major Event 

 

Thames 66kV Circuit Breaker tripped due to a combination of high winds, hail and planned maintenance 

resulting in outages to the Thames, Whitianga, Tairua and Coromandel substations 

 

In addition, within an overlapping 24-hour period, SAIFI exceeded the boundary value in the Taranaki region due 

to a broken eyebolt caused by high wind. 

 

Table 20:  Details of the SAIFI major event day 

Start Time & Date End Time & Date SAIFI Value Before 

normalisation 

SAIFI Value after 

normalisation 

16 September 2024 12:00 18 September 2024 11:30 0.0660 0.0045 

Main Locations Powerco Eastern Network – Valley – Thames 

Powerco Western Network – Taranaki – Te Roti 

ICPs Affected 23,579 

Main Equipment Subtransmission and Distribution Lines 

How Powerco 

Responded 

Transpower was carrying out planned works on the Kopu substation resulting in a single 

circuit breaker being the sole source of supply to the Thames, Tairua, Whitianga and 

Coromandel substations. 

 

Due to its location on the Thames 66kV, the fault resulted in loss of supply to the 

substations.  

 

Total restoration took 1 hour and 33 minutes, but was delayed for some customers due 

to Automated Backfeed Restoration (ABR) devices that remained open after the initial 

circuit breakers were reclosed 

Prevention and 

future 

improvements 

The planned outage should have been delayed due to high winds and poor weather 

conditions. 

 

Network configuration could have been altered to reduce the number of substations 

supplied from one source of supply, thus minimizing the impact of the outage. 
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Attachment C – Compliance statement references  

The following tables reference the Determination requirements and provide guidance on the section of this 

Statement that meets the specified requirements. 

 

Table C1:  Wash-up amount calculation  

Determination clause Determination requirement  Compliance 

statement section 

8.6 Powerco must calculate the wash-up amount for each 

assessment period using the methodology specified in 

Schedule 1.6. 

2 

 

Table D2: Quality path summary 

Determination clause Determination requirement  Compliance 

statement section 

9.2(a) the sum of Powerco’s planned SAIDI assessed values for 

the DPP regulatory period, being the sum accumulated for 

all five assessment periods of the DPP regulatory period, 

must not exceed the planned accumulated SAIDI limit 

specified in paragraph (1) of Schedule 3.1 or, where 

applicable, the adjusted planned accumulated SAIDI limit; 

and 3.1 

9.2(b) the sum of Powerco’s planned SAIFI assessed values for 

the DPP regulatory period, being the sum accumulated for 

all five assessment periods of the DPP regulatory period, 

must not exceed the planned accumulated SAIFI limit 

specified in paragraph (1) of Schedule 3.1 or, where 

applicable, the adjusted planned accumulated SAIFI limit. 

9.8(a) Powerco’s unplanned SAIDI assessed value for unplanned 

interruptions for the assessment period must not exceed 

the unplanned SAIDI limit specified in paragraph (1) of 

Schedule 3.2; and 
3.2 

9.8(b) Powerco’s unplanned SAIFI assessed value for unplanned 

interruptions for the assessment period must not exceed 

the unplanned SAIFI limit specified in paragraph (1) of 

Schedule 3.2. 
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Table D3:  Annual compliance statement 

Determination clause Determination requirement  Compliance 

statement section 

An annual Compliance Statement must be provided to the Commission consisting of: 

11.5(a)(i) State whether or not Powerco has – complied with the 

requirements to calculate the wash-up amount in clause 

8.6 for the assessment period and 

1 

11.5(a)(ii) Complied with the quality standards in clause 9 for the 

assessment period; 
1 

11.5(b) State the day on which the statement was prepared; 1 

11.5(c) State whether or not Powerco has entered into any 

agreement with another EDB or Transpower for an 

amalgamation, merger, major transaction or transfer in the 

assessment period; 

1 

11.5(d) Include a certificate in the form set out in Schedule 7, 

signed by at least one director of Powerco; and 
5 

11.5(e)   Be accompanied by an assurance report meeting the 

requirements in Schedule 8, in respect of all information 

contained in the ‘annual compliance statement’. 

6 

11.6(a) Details of the wash-up amount calculation as specified in 

clause 8.6, together with supporting information for all 

components of the calculation; 

2 and 

Attachment A 

11.6(b) Actions taken to mitigate any non-compliance with clause 

9 and Schedules 3.1-3.3 and to prevent similar non-

compliance in future assessment periods; 

N/a 

11.6(c) For the planned interruptions reliability assessment cap 

specified in clause 9.2, the planned SAIDI assessed value, 

planned SAIFI assessed value, planned SAIDI accumulated 

limit and planned SAIFI accumulated limit for the 

assessment period, and any supporting calculations 

(including those in Schedule 3.1); 

N/a 

11.6(d) For the annual unplanned interruptions reliability 

assessment specified in clause 9.8, the unplanned SAIDI 

assessed value, unplanned SAIFI assessed value, 

unplanned SAIDI limit, unplanned SAIFI limit, SAIDI 

unplanned boundary value and SAIFI unplanned boundary 

value for the assessment period, and any supporting 

calculations (including those in Schedule 3.2); 

N/a 
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Determination clause Determination requirement  Compliance 

statement section 

11.6(e) For the quality incentive adjustment, SAIDI planned 

interruption cap, SAIDI unplanned interruption cap, SAIDI 

planned interruption collar, SAIDI unplanned interruption 

collar, SAIDI planned interruption target, SAIDI unplanned 

interruption target and incentive rate for the assessment 

period, and any supporting calculations (including those in 

Schedule 4); 

3.4 

11.6(f) A description of the policies and procedures which the 

non-exempt EDB has used for capturing and recording 

Class B interruptions and Class C interruptions, and for 

calculating planned SAIDI assessed values and unplanned 

SAIDI assessed values and planned SAIFI assessed values 

and unplanned SAIFI assessed values for the assessment 

period; 

3.5 

11.6(g)(i-xii) Information relating to each SAIDI major event within the 

assessment period,  3.2, 3.3 and 

Attachment B 

 11.6(h)(i-xii) Information relating to each SAIFI major event within the 

assessment period, 

 

 

 

 

 

 

 

 

 

 

 

 

  



DPP Annual Compliance Statement 2025 

 

  
 

Page 35 of 35

 


